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Thank you for taking the time to fill out our project planner. This will help us better understand your goals and vision for the project. Take your time and answer each question in a clear and concise manner, so we can then give you the most accurate quote that we can. Skip any questions you are unsure of, or you think doesn’t pertain to your project. If you wish to add anything extra you feel is important, you can utilise the last section of the planner for this purpose.   
Once finished, upload the document with our request form. Upon successful submission, we will have a response for you within 1-3 business days.






Getting to know you
Name:
Company name:
Contact number:
Address:
Email:
Current website address (if applicable):

Company Details
Provide a brief description of your company, the services you provide, and the industry you are in.



Who will be the target audience?



What are the main objectives of the website? (establish a web presence, generate requests for information, build a database for emailing, generate requests for information etc.) 



How do you intend to promote your site? (SEO, Social media, Traditional Advertising, e-mail etc.) 



When does the project need to be completed by?

Current Site (if applicable)
What aspects of your current site do you feel works well and why do you think they are successful?



What aspects of your current site do you feel aren’t successful and why do you think that is so?



Will the existing website content be used?



Are you currently using a content management system, and if so, do you know the name of it?



Competitor analysis
List your main competitors.



Of those, list the web addresses of the ones you like and why?



Which competitor’s site do you dislike and why?
Aside from your competitor’s sites, name any other sites that you find compelling and list why (specific page elements, colours, typography, photo galleries, good use of whitespace etc.)



Website content and design
Do you currently have any content, and if so, what will you provide?
	[  ] Text
    [  ]  Logo
    [  ] Photos and images
    [  ] Any offline materials (i.e. brochure, catalog)
   Other (please describe):



Do you require professional copyrighting services? If yes, how many pages?


Do you have a particular colour scheme in mind?



Provide a short description of your site’s desired look and feel. (traditional, fun, professional, modern  etc.)



Approximately how many pages/sections will your website have?

What are the pages that will make up your website?
[  ] Home
[  ] Services. How many?_____
[  ] Products
[  ] About
[  ] Testimonials
[  ] FAQ
[  ] Contact
[  ] Gallery
[  ]  Friends
[  ] Other:




Do you need any specific functionality/features for your website? (blog, member area, newsletter sign-up, contact form etc.)



Do you have a particular domain name in mind, and do you need us to register it for you? (i.e. www.yourcompany.com)



Do you need us to set up hosting for your website?



Do you plan to run any email or other promotional campaigns along with your new website?
Maintaining your website
Who will be responsible for maintaining the website or providing new content?



Will you be need a Content Management System (CMS)?



Would you prefer to update the site yourself? If so, we can either provide you with a cost for an online Content Management System (CMS), or if you have HTML experience, you will be able to update it this way in most cases. Alternatively, we can maintain the site for you on an ad-hoc basis – we only charge for the time taken. Please indicate your preference.
[  ] We want to maintain the text via a CMS
[ ] We want to maintain some or all images via a CMS
[  ] We want to be able to add new site pages as required via a CMS
[  ] We will maintain the site in-house using an HTML editor
[  ] We will need to maintain a blog on our site
[  ] We would like you to maintain the site on an ad-hoc basis or with one of your maintenance plans. 

Any other comments:
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